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Listening Skill, its effectiveness, and the challenges they encounter during the learning process.

Digital Learning, Using a qualitative case study approach, data were collected through semi-

Autonomous Learning, structured interviews and non-participant observations involving eight non-English

Egﬁlcl:goianguage major students from STAI Al-Furqan Makassar. The findings reveal that YouTube
provides students with authentic listening materials, flexible learning opportunities,
and increased motivation due to its engaging and varied content. Students reported
using strategies such as note-taking, repetition, and the use of English subtitles to
enhance comprehension. However, challenges such as understanding diverse
accents, maintaining focus, and ensuring consistent access to stable internet
connections were also identified. Despite these limitations, YouTube proves to be
an effective medium for developing students’ listening comprehension and fostering
autonomous learning in a digital learning environment. The study recommends that
educators provide structured guidance to maximize the pedagogical potential of
YouTube as an interactive and learner-centered tool in English language learning.

I. INTROUCTION

In today's digital era, YouTube has become one of the most popular platforms used in the
learning process, including in English learning [1]. The ease of access to various types of video
content makes YouTube an interesting and interactive medium to improve language skills, especially
in listening skills [2]. Videos available on YouTube, such as vlogs, news, short films, and lectures,
provide a variety of accents, intonations, and contexts of different language usage, helping students
understand English more authentically and contextually [3]. Listening skills are one of the basic skills
that are important in mastering English. Through intensive and contextual listening exercises, students
can improve their ability to understand meaning, capture information, and distinguish the structure of
language used by native speakers [4]. However, in practice, some students still experience difficulties
due to limited exposure to native speakers or lack of interesting and relevant practice media to daily
life.

The use of YouTube videos as a listening practice medium is expected to be an innovative
solution to overcome these obstacles [5]. Not only does the platform provide easily accessible content
for free, but it also allows students to choose topics based on their interests and language proficiency

level. Additionally, features such as subtitles, playback speed, and pause-replay provide flexibility in
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the self-paced learning process. An exploration of students' experiences in using YouTube as a
listening practice medium is important to understand the extent of the effectiveness, obstacles, and
strategies they use [6]. By understanding these experiences, educators can design learning approaches
that are more adaptive, engaging, and appropriate to the needs of the digital generation [7]. This
research is expected to contribute to the development of technology-based learning media that
supports the improvement of English listening skills effectively and sustainably.

English is an international language that has a strategic role in various areas of life, including
education, technology, economics, and global communication. English language proficiency is one
of the important competencies that must be possessed by students in the era of globalization, because
this ability can increase academic and professional competitiveness [8]. In the context of higher
education, students are required not only to understand English passively, but also to be able to use it
actively in various communication situations. One of the skills on which language skills are based is
the skill of listening, since through this skill one can understand verbal messages, capture implicit
meanings, and respond appropriately in conversation [9]. Listening skills have a high level of
complexity and are often considered the most challenging compared to other language skills such as
reading, writing, and speaking. This difficulty arises due to various factors, including the speed of
speech of native speakers, differences in accents, intonation, diverse speaking styles, and limitations
in students' vocabulary [10]. For many Indonesian students, especially those who do not come from
English education majors, understanding conversations in English is a challenge. The practice of
listening to English in the classroom is often still conventional, with limited use of audio materials
and a lack of authentic communication context [11].

Along with the development of digital technology, various learning media innovations have
emerged that are more interactive and interesting, one of which is the YouTube platform. The
platform provides a wide range of English-language video content, both formal such as online
learning and lecture videos, as well as non-formal ones such as vlogs, interviews, and short films [12].
YouTube's strength lies in its ability to present language in a real context with a wide variety of
accents and speaking styles, so students can learn from authentic and relevant sources. Through
repeated exposure to English content, students can improve their listening skills, expand their
vocabulary, and adapt to the speaking speed of native speakers [13].

In addition to providing access to authentic learning resources, the use of YouTube also
supports the emergence of the concept of independent learning. Students have the freedom to choose
materials that suit their interests, abilities, and learning goals, and can set the time and intensity of
practice as needed [14]. The use of audiovisual media such as YouTube videos is considered more
effective than traditional methods because it combines visual and auditory elements that can increase
student motivation and involvement in the learning process [15]. Thus, YouTube serves not only as
a source of entertainment, but also as a potential learning medium to improve English listening skills

independently, contextually, and sustainably.
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II.

III.

Based on this description, this study aims to explore students' experiences in utilizing YouTube
videos as a medium for practicing English listening. This research focuses on how students use
YouTube in the process of practicing English listening, the factors that affect its effectiveness, and
the obstacles they face during learning. The results of the research are expected to contribute to the
development of English listening practice strategies that are more innovative and relevant to the needs

of students in today's digital era.

METHODS

This study uses a qualitative approach with a case study method that aims to explore students'
experiences in utilizing YouTube videos as a practice medium for listening to English. The qualitative
approach was chosen because it was able to provide a deep understanding of the perceptions,
strategies, and obstacles experienced by students during the learning process [16]. The subjects of
this study consisted of eight non-English students at STAI Al-Furqan Makassar who actively used
YouTube to improve their listening skills. The selection of participants was carried out by purposive
sampling technique, which is based on certain criteria such as the level of intermediate English
proficiency and regular experience using YouTube as a language learning medium. Data were
collected through semi-structured interviews and non-participatory observations, so that researchers
could get a more comprehensive picture of how students interact with these digital media.

The data obtained was analyzed using the Miles and Huberman interactive analysis model
which includes three main stages: data reduction, data presentation, and conclusion drawn. The data
reduction process is carried out by filtering and grouping the results of interviews and observations
based on relevant themes such as learning strategies, motivation, and obstacles [17]. Furthermore, the
data is presented in the form of a narrative description to make it easier for researchers to identify
patterns or relationships between variables. The validity of the data was maintained through
triangulation of sources and methods, by comparing the results of interviews between participants
and confirming the findings through direct observation of their learning activities. With the design of
this study, it is hoped that the results obtained can provide a deeper understanding of the effectiveness
of using YouTube in improving the listening skills of non-English students and its implications for

learning strategies in the digital era.

RESULTS AND DISCUSSION
RESULT

The results of this study provide an in-depth overview of how YouTube is utilized by students
as a medium for practicing English listening skills, along with the factors that influence its
effectiveness and the barriers encountered during its use. These findings are based on interview data,
observations, and students’ self-reported learning experiences, revealing not only the advantages of

YouTube as a flexible and engaging platform but also the practical challenges that must be addressed



to optimize its role in language learning. Through these results, the study offers a clearer
understanding of YouTube’s contribution to listening skill development and the conditions needed to

enhance its pedagogical impact.

The Use of YouTube Videos as an
English Listening Practice Media

Factors Affecting the Effectiveness of
YouTube Utilization in English
Listening Practice

English Listening Practice

Barriers to Utilizing YouTube in >

Figure 1. Result

The Use of YouTube Videos as an English Listening Practice Media

The results of the study show that students use YouTube as the main medium to improve their
English listening skills both in the context of formal learning and independently. Based on the results
of interviews and observations, the majority of students stated that YouTube provides a more fun,
flexible, and interactive learning experience than conventional methods. They use this platform to
access different types of content such as vlogs, everyday conversations, short films, tutorials, and
English-language podcasts. Through the video exposure, students gain experience listening to
authentic language with variations in accents, intonation, and speaking styles of native speakers.
These findings are in line with the results of Hafriana and Susetya's research which states that
exposure to authentic input through audiovisual media such as YouTube can improve the ability to
understand natural speech and enrich the experience of learning a foreign language [18], [19].

In the learning process, students apply a variety of cognitive and metacognitive learning
strategies when using YouTube as a source of listening practice. Common cognitive strategies include
imitating pronunciation, noting new vocabulary, and repeating parts of videos that are difficult to
understand. Some students also use the English subtitle feature to help understand sentence structure,
vocabulary meaning, and the relationship between sound and text. After that, they rewatch the video
without subtitles to test their listening comprehension skills. This strategy is supported by the Oxford
theory which emphasizes that language learners who are able to organize, monitor, and evaluate their
own learning process have a greater chance of achieving optimal learning outcomes [20].

In addition to providing benefits for improving listening comprehension, the use of YouTube
has also been shown to increase student motivation and engagement in English language learning.
Most students feel more enthusiastic and confident because they can learn through content that is
relevant to daily life and presented visually. The combination of entertainment and learning makes
the learning process feel less boring and more meaningful. This is in line with Gilakjani and Samburi's

opinion that video media is able to stimulate learners' interest and curiosity, thereby increasing focus
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and retention of listening material [21]. Meanwhile, Kalukar emphasized that the integration of
YouTube in listening learning not only enriches the learning experience, but also helps students
increase their confidence in understanding various accents and contexts of English communication
[22].

Furthermore, the results of the study show that the use of YouTube has encouraged students to
develop learning autonomy. Students become more active in choosing materials, determining learning
objectives, and evaluating their own learning outcomes. YouTube gives them the freedom to adjust
the timing, speed, and type of content according to their needs and skill level. This supports Benson's
view that learning autonomy can develop through a learning environment that gives learners the
opportunity to control their learning process [23]. Thus, YouTube not only serves as an entertainment
medium, but also as an effective means to foster independent learning, increase listening

comprehension, and strengthen students' motivation in learning English.

Factors Affecting the Effectiveness of YouTube Utilization in English Listening Practice

The effectiveness of using YouTube for English listening practice is influenced by various
internal and external factors that are interconnected. Internal factors include learning motivation,
initial language skills, and student learning style. Students who have high intrinsic motivation show
better and more consistent engagement rates in utilizing YouTube videos as a learning resource. They
actively select material that suits their interests and needs, and try to understand the content of the
video without relying entirely on text or translation. These findings are in line with Dérnyei's opinion
that motivation is the main key to the success of language learning, as it affects the intensity and
consistency of learning efforts made by students [24]. In addition, early language skills also play an
important role, as students with better listening skills are able to grasp meaning from context and
expand their understanding through exposure to authentic content on YouTube.

External factors that also affect the effectiveness of learning through YouTube include lecturer
support, learning environment, and access to technology. Lecturer support plays a role in directing
students to use YouTube content in a structured and relevant way to the lecture material. Students
who received guidance in choosing educational channels or reflective activities such as making video
summaries showed a more significant improvement in listening skills. This is in accordance with
Rosyidah's research which states that the integration of digital media such as YouTube in classroom
activities will be more effective if accompanied by direction and evaluation from teachers [25]. A
supportive learning environment, both on and off campus, also contributes to increased learning
effectiveness, as it provides space for students to discuss, exchange content recommendations, and
practice collaborative listening skills.

In addition to these internal and external factors, the effectiveness of using YouTube is also
influenced by technological aspects and students' digital learning habits. The quality of the internet

connection, the ability to operate the platform, and the ability to utilize features such as subtitles,



playback speed, and learning playlists also determine learning outcomes. Students who have high
digital literacy are able to use these features to adjust the learning tempo and strengthen their
understanding of audio content. These findings are supported by a study by Reinders and Benson
which explains that the ability to use digital technology strategically strengthens learning autonomy
and effectiveness in understanding foreign languages [26]. Thus, students' success in utilizing
YouTube depends not only on the content they access, but also on the extent to which they can manage

technology as a means of active learning.

Barriers to Utilizing YouTube in English Listening Practice

Although YouTube provides significant benefits in English, the results show that students face
a number of technical, linguistic, and psychological barriers during the learning process. One of the
main obstacles is the difficulty in understanding the accent and the speaking speed of native speakers,
especially when the video features variations of accents such as British, Australian, or American
English. Many students admit that they find it difficult to follow conversations due to the high speed
of speech and the use of informal vocabulary that is not commonly found in textbooks. This condition
causes some students to feel frustrated and lose focus during the learning process. This is in line with
Pratama's findings which state that differences in accent and speaking style are the main obstacles for
English learners as a foreign language in understanding oral information effectively [27].

In addition to linguistic barriers, technical factors and learning environments also affect the
effectiveness of using YouTube as a practice medium for listening to English. Some students
experience limitations of stable internet access and adequate devices, especially when it comes to
watching high-resolution or long-form videos. Connection disruptions often hinder learning
continuity and decrease motivation to continue listening activities. On the other hand, a less conducive
learning environment such as noise, distractions from other activities, or multitasking while watching
also negatively impacts students' focus and understanding. Farika D's research supports this finding
by stating that external factors such as environmental disturbances and limited digital facilities are
the main challenges in the application of online media for language learning [28].

Other obstacles that arise come from psychological factors and student time management. Some
students admitted that it was difficult to maintain discipline and consistency in watching learning
videos regularly, due to the influence of other entertainment content that was easily accessible through
YouTube. They also feel less confident in their own listening skills, especially when they are unable
to understand the content of the video despite having watched it repeatedly. This shows that the use
of YouTube requires a high level of learning independence, where students must be able to manage
their time, choose appropriate content, and monitor their learning progress independently. These
findings are in line with the opinion of Reinders and Benson who affirm that the effectiveness of
technology-based learning is greatly influenced by the learner's ability to manage themselves and

maintain intrinsic motivation during the learning process.
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DISCUSSION

The findings of this study confirm that YouTube serves as a highly influential medium in
enhancing students’ English listening skills, both in formal learning settings and self-directed study.
Students perceive YouTube as more engaging, flexible, and interactive compared to traditional
listening materials. Through various types of video content vlogs, spontaneous conversations, short
films, tutorials, and podcasts students gain exposure to authentic language use, including diverse
accents, intonation patterns, and native speakers’ communication styles. This aligns with previous
studies by Hafriana and Susetya, who argue that audiovisual platforms offering authentic input
significantly strengthen learners’ ability to comprehend natural speech and enrich their overall foreign
language learning experience.

In addition to providing authentic exposure, the study also highlights the strategies students
employ while engaging with YouTube listening materials. Learners commonly adopt cognitive
strategies such as imitating pronunciation, noting unfamiliar vocabulary, and replaying challenging
video segments. They combine these with metacognitive strategies planning their learning, using
subtitles strategically, and evaluating comprehension by rewatching content without text support.
This approach reflects Oxford’s theory on language learning strategies, which emphasizes that
learners who effectively organize, monitor, and evaluate their learning process are more likely to
achieve optimal outcomes. The integration of strategic learning therefore strengthens students’
listening comprehension while fostering more purposeful and reflective learning behaviour.

Beyond cognitive benefits, YouTube significantly enhances students’ motivation and
engagement in learning English. The platform’s entertaining and visually rich content helps reduce
boredom and increases students’ confidence in interacting with real-life English contexts. Many
students report feeling more enthusiastic because the materials are relatable to their daily lives and
allow for enjoyable learning experiences. This supports claims by Gilakjani and Samburi, who
highlight video media’s ability to stimulate interest and improve retention. Similarly, Kalukar notes
that exposure to diverse English accents through YouTube helps build learners’ confidence in
approaching real-world communication situations.

The study also reveals that YouTube contributes to the development of learning autonomy.
Students gain greater control over the selection of materials, learning pace, and evaluation of their
progress. This independence aligns with Benson’s perspective that autonomy grows when learners
have opportunities to manage their own learning environment. Through YouTube, students can
customize content based on proficiency level, personal interest, and specific learning objectives.
Thus, YouTube not only supports listening comprehension but also nurtures independent learning
habits that are essential for long-term language development.

The effectiveness of YouTube as a listening practice tool is influenced by several internal and
external factors. Internally, students’ motivation, prior language competence, and preferred learning

styles play a crucial role. Highly motivated students tend to engage more consistently and select



content that meets their learning needs, supporting Ddrnyei’s argument that motivation is a key
determinant of language learning success. Externally, lecturer support, learning environment, and
technological accessibility significantly affect students’ learning outcomes. Guided
recommendations, structured tasks, and reflective assignments help optimize the pedagogical use of
YouTube content, resonating with findings from Rosyidah on the importance of teacher facilitation
in digital-based learning.

Despite the numerous advantages, students also encounter several barriers in using YouTube
for listening practice. Linguistic challenges such as difficulty understanding fast-paced speech,
informal vocabulary, and diverse accents often hinder comprehension and lead to frustration. These
results echo Pratama’s findings that accent variation is a major obstacle for EFL learners. Technical
challenges such as unstable internet access, limited device capability, and environmental distractions
further reduce learning effectiveness. These issues align with Farika D’s emphasis on digital
infrastructure and environmental factors as key challenges in online learning.

Psychological barriers also emerge, particularly related to self-discipline, time management,
and confidence. Students often struggle to maintain consistent learning habits due to the dual function
of YouTube as both an educational and entertainment platform. Some learners feel discouraged when
they fail to understand videos even after multiple viewings. This highlights the need for stronger self-
regulation, as supported by Reinders and Benson, who argue that the success of technology-based
learning strongly depends on learners’ ability to manage their motivation and autonomy.

While YouTube proves to be a highly effective medium for improving English listening skills,
its success depends on the interplay of learner motivation, strategic guidance, technological readiness,
and students’ capacity for autonomous learning. With proper support and structured integration into
instructional practice, YouTube can function not only as an engaging learning resource but also as a

catalyst for developing lifelong listening and digital literacy competencies.

IV. CONCLUSION

This research shows that YouTube has an important role as an effective learning medium in
improving students' listening skills. Through exposure to a variety of authentic content such as vlogs,
interviews, short films, and interactive learning materials, students gain the opportunity to understand
the language in a real-world context. The use of YouTube also provides flexibility for students to adjust
their time and learning style according to their individual needs, so that the learning process becomes
more interesting, independent, and relevant to daily life.

The effectiveness of using YouTube in English listening practice is influenced by a number of
factors such as learning motivation, independence, self-reflection skills, access to technology, and
learning environment support. Students who are highly motivated and able to manage the learning

process independently tend to get better results. In addition, a supportive learning environment and the
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use of appropriate learning strategies also strengthen the effectiveness of the use of this media in
improving English listening comprehension.

However, the use of YouTube also presents several challenges, such as difficulty understanding
various accents, concentration disturbances from non-educational content, and limited internet access.
Therefore, educators are expected to be able to provide targeted guidance so that students can use this
media optimally. With the right approach, YouTube not only functions as a means of entertainment, but
also as a learning medium that is able to improve listening skills and build student learning

independence in the digital era.
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